
 

 

 
 
 
Kindly find the attached awarded bid for Provision of a Customer Contact Center 
service for the establishment of the Premier’s hotline PRDP 10/2020/21 
 
 
BID NO. 
 

DESCRIPTION OF 
SERVICE 

DATE OF 
AWARD 

SERVICE 
PROVIDER 

AMOUNT TOTAL 
POINTS 
ATTAINED 

PRDP 
10/2020/21 

Provision of a 
Customer 
Contact Centre 
service for the 
establishment 
of the Premiers 
hotline 

21 July 2021 Advance 
Call 
(Pty)Ltd 

R1 600 
800.00 

80 

 
 


